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Home City: Leander, TX

Education:

Front Range Community College, Westminster, Colorado 1993 Electronics Engineering

Exabyte Corporation Boulder, Colorado 1990 12 years with Exabyte, Product Classes, drives: 8200, 8500, 8x05

Professional Experience:

Exabyte Corporation, Boulder, Colorado Manager of Service & Repair

Auto Trol Technology, Thornton, Colorado Lead Repair Technician

"Tom can walk the shop floor and recognize any problem with the flow, as well as any opportunity
that exists to improve efficiency. He is the best operations manager I have ever known. When it
comes to production needs and goals, Tom doesn’'t miss a beat."

- Lynn Bennett

Tom has been in the tape drive sector for over 19 years. His focus has revolved around customer
relations, project management, production control and quality assurance. His understanding and
ability to combine all aspects of shop floor management, data management, personnel management,
customer service and overall business sense, contributes greatly to the on-going success of the
company. Major accomplishments include supervising Exabyte 8mm drive service and increasing first
fix effectiveness from 40% to 75%. Tom has an excellent understanding of managing people to
perform at their best, and how to make a process flow more efficiently. He also played a major role in
the manufacturing process development of the Mammoth product at Exabyte.



