Johnnie Vaughn
Manager of Quality & Training

Streamline Technical Services 2005 - present

Home City: Round Rock, TX

Education:
NGS, Falmouth, MA, 2003 Master of Science, Quality Systems Management

Coker College, Hartsville, SC, 1984 Bachelor of Arts, Social Science

The National Graduate School, 2002-2003 Project Team awarded NGS Team Achievement Award

Professional Experience:

MostQuality Services, Inc., Round Rock, TX 2004-present Director and General Manager
136th Combat Arms Trng Reg, Camp Mabry, TX 2003-05 Special Projects Manager

1st Armor Battalion, (TASS Region F), Camp Mabry, TX 2000-03 Battalion Operations NCO

"Johnnie motivates employees to advance and improve constantly. Our customers love to meet with
Johnnie when they visit and our management is confident they do not have to worry about the quality
direction of the organization."

- Laurie Sivik

Johnnie has served as the Quality and Training Manager since April, 2005, joining Streamline Technical
Services after retiring from military service. He received numerous federal and state awards for his
efforts in organizational performance improvement. His military assignments included Special Projects
Manager for the 136th Regiment, Battalion Operations NCO, Course Manager, and Senior
Instructor/Writer among others. Johnnie has also served as an examiner and team leader with the
University of Texas Center for Performance Excellence, and is a member of the American Society for
Quality.

His major accomplishments at STS include development of an ISO 14001-based Environmental
Management System, an OHSAS 18001-oriented Iliness and Injury Prevention Program, and
improvements in the area of organizational knowledge management. His proactive approach to
organizational programs is designed to allow STS to meet or exceed the stringent requirements of
multinational corporate partners.

Organizations:

American Society for Quality Member

Austin Chapter, ASTD Member



